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Public transit service meets a variety of needs in South Carolina, including those of commuting 
workers, students, shoppers and medical patients.  At least one transit agency operates in each of 
the ten planning regions in the state.  Commuter transit service has been used in some 
communities to address high unemployment and the lack local job opportunities.  The rural 
characteristics of many South Carolina communities make the provision of transit service more 
of a challenge as compared to urban communities where there are generally higher population 
densities. Transit services have been implemented in some communities through existing human 
service agencies that have agreed to provide general public transportation in addition to their 
regular human service activities.  
 
The map below identifies current transit systems in South Carolina by the county of location and 
by planning region.  There are 25 transit service operations operated by 24 separated transit 
agencies.  Santee Wateree RTA provides general public transit services for two distinct service 
areas, and reports the two activities as separate entities.  
 
SERVICE AREAS FOR GENERAL PUBLIC TRANSIT SYSTEMS IN SOUTH CAROLINA 
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APPALACHIAN PLANNING REGION 
 
The Appalachian Planning Region consists of Anderson, Cherokee, Greenville, Oconee, Pickens 
and Spartanburg counties.  The region has six transit operations that provide general public 
transit services.  They are the City of Anderson Transit System, Greenville Transit Authority, the 
City of Seneca Transit System, Clemson Area Transit, the City of Spartanburg Transit System 
and Spartanburg County Transit System.  The City of Seneca is a new transit service provider 
that began offering fixed route services to the residents in Seneca during Fiscal Year 2006-2007.  
Greenville County has the largest population of any county in the state and the industrial 
development in and around the Greenville Urbanized Area could represent opportunities for 
commuter transit development.  A unique operation in the Appalachian planning region is the 
Spartanburg County Government transit system, operated by the Spartanburg Regional Hospital 
System that provides demand response transit service in the urbanized area and general public 
service for the rural parts of the County as well. 
 
BERKELEY-CHARLESTON-DORCHESTER PLANNING REGION 
 
The Berkeley-Charleston-Dorchester Planning Region contains the counties that identify its 
name (Berkeley, Charleston and Dorchester counties).  There are two general public transit 
systems that operate in the B-C-D region, Charleston Area Transportation Authority (CARTA) 
and the Tri-County Link (formerly known as the Berkeley-Charleston-Dorchester RTMA).  
CARTA operates in the urbanized areas of Charleston County, while the Tri-County Link 
provides services to the rural communities within the three-county region. 
 
CATAWBA PLANNING REGION 
 
The Catawba Planning region is made up of the counties of Chester, Lancaster, Union and York 
counties.  The Catawba planning region abuts the North Carolina border on its northeast section 
and is impacted in terms of commuter traffic into the Charlotte metropolitan area.   There are 
three general public transit systems operating in the region; the City of Rock Hill transit service, 
the Senior Services Incorporated of Chester County, which operates a new public transit service 
called the “Chester County Connector” and the York County Government transportation 
services. 
 
CENTRAL MIDLANDS PLANNING REGION 
 
The Central Midlands planning region consists of Fairfield, Lexington, Newberry, and Richland 
counties.  This region includes the city of Columbia, the state capital; and Richland County 
which is the second largest county in terms of population.  Three general public transit systems 
operate in the Central Midlands regions:  the Central Midlands RTA operates in Columbia area; 
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LOWCOUNTRY PLANNING REGION 
 
The Lowcountry Planning Region is made up of Beaufort, Colleton, Hampton and Jasper 
counties.  The Palmetto Breeze RTA (formerly the Lowcountry RTA) is the only general public 
transit entity operating in the region.  Having proximity to the popular Hilton Head tourist 
destination, the Palmetto Breeze provides work-related commuter trips from rural communities 
in the region to employment destinations at Hilton Head Island, as well as demand response and 
contract transit services.  Except for Beaufort County, the counties of the Lowcountry planning 
region are primarily rural. 
 
LOWER SAVANNAH PLANNING REGION 
 
The Lower Savannah planning region contains Aiken, Allendale, Bamberg, Barnwell, Calhoun 
and Orangeburg counties.  The general public transit entities in this region are the Aiken Area 
COA, the Lower Savannah Regional Transit Management Association (Lower Savannah 
RTMA) and Generations Unlimited.  The Lower Savannah RTMA manages the urbanized transit 
services in Aiken County and functions as transportation management organization for the 
Lower Savannah planning region.  Through its transportation management functions, the Lower 
Savannah RTMA also manages demand responses provider by another transit agency in 
Allendale and Bamberg counties.  The following general public service activities are found in the 
Lower Savannah region: 
 



















Aiken Area COA 
 
Urban Aiken County
Allendale Scooter Demand Response LS RTMA Palmetto Breeze Allendale County 











Source:  SCDOT Mass Transit & Planning Offices 
 
Three of the services listed in the table show the Lower Savannah RTMA as the managing 
agency.  The service agreement Lower Savannah RTMA established with the Palmetto Breeze 
RTA has made general public transit service available to residents of Allendale and Bamberg 
counties. 
 
PEE DEE PLANNING REGION 
 
The Pee Dee planning region is comprised of Chesterfield, Darlington, Dillon, Florence, Marion 
and Marlboro counties.  The Pee Dee RTA is the only general public transit provider in the 
region and provides general public service to all six counties.  The counties of the Pee Dee 
planning region reflect a collection of some of the highest unemployment rates in the state.  The 
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Pee Dee RTA currently provides commuter trips to the Myrtle Beach area for residents who are 
employed or seeking employment in the Grand Strand region. 
 
SANTEE LYNCHES PLANNING REGION 
 
The Santee Lynches planning region has Clarendon, Kershaw, Lee and Sumter counties.  The 
Santee Wateree RTA is the only general public transit system in the planning region.  The Santee 
Lynches planning region includes the Shaw Air Force Base military installation and the City of 
Sumter.  According to 2000 Census data, Sumter County is 62.1% urban, while the other three 
counties in the region are over fifty percent rural.  Lee and Sumter counties have unemployment 
rates that were both higher than the state annual average of 6.8% for the year 2005.  Offering an 
option for employment outside of the region, the Santee Wateree RTA has regular commuter 
trips to the Myrtle Beach area. 
 
UPPER SAVANNAH PLANNING REGION 
 
The Upper Savannah planning region contains the counties of Abbeville, Edgefield, Greenwood, 
Laurens, McCormick and Saluda.  Currently operating general public transit services in the 
Upper Savannah region are the Edgefield County Senior Citizen Council (ECSSC) and the 
McCormick County Senior Center.  The McCormick County Senior Center is a new transit start 
up that began during Fiscal Year 2006-2007.  Both of these agencies are primarily human service 
entities, offering programmatic services to senior citizen clients.  Transportation is generally a 
key component with the successful operation of many human service agencies.  The provision of 
general public transit service is open to all residents in the respective service areas of both the 
ECSSC and the McCormick County Senior Center. 
 
WACCAMAW REGIONAL PLANNING REGION 
 
The Waccamaw Regional planning region has Georgetown, Horry and Williamsburg counties, 
with two general public transit providers operating in the region (the Coast RTA and the 
Williamsburg County Transit System).  This planning region includes the tourist and service 
employment centers of the Grand Strand and Myrtle Beach area.  Four of the general public 
transit systems make regular commuter destination trips into the Grand Strand area of the 
Waccamaw Regional planning region.  With development expected to continue in this region, 
the need for additional service-related employment would also increase the need for transporting 
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Most of the 46 counties in South Carolina have some level of general public transit services.  The 
counties listed below have been identified as not having general public transit service. 
 
COUNTIES WITHOUT GENERAL PUBLIC TRANSIT SERVICES 










% In Poverty 
2005 
Unemployment
1 Abbeville 26,167 14.2% 76.6% 13.7% 7.8% 
2 Calhoun 15,185 13.1% 100.0% 16.2% 7.4% 
3 Cherokee 52,537 11.9% 61.3% 13.9% 8.1% 
4 Greenwood 66,271 13.3% 43.2% 14.2% 9.1% 
5 Lancaster 61,351 11.9% 61.4% 12.8% 8.5% 
6 Laurens 69,567 12.2% 65.7% 14.3% 6.9% 
7 Orangeburg 91,582 12.5% 66.9% 21.4% 9.6% 
8 Saluda 19,181 13.7% 81.3% 15.6% 7.0% 
9 Union 29,881 15.2% 64.3% 14.3% 11.2% 
 South Carolina 4,012,012 11.6% 39.5% 14.1% 6.8% 
Source:  SCDOT Mass Transit Office, South Carolina Statistical Abstract 
1Rural definition is Census-derived and excludes Urbanized Area definition. 
 
While the indicators given in the preceding table are not an exhaustive list of transit-related 
factors, they are often associated with the evaluation of transit needs.  Using the state average as 
a benchmark of comparison, nearly all of the counties surpass the state level in population over 
65 years of age, percent rural communities, percent of county population in poverty and annual 
average unemployment level.  Except for Greenwood County, all of the counties identified as not 
having general public transit service have more than fifty percent of their population living in 
rural communities.  Rural communities present a particular challenge to the planning of transit 
services because of the relatively lower population density as compared to typical urban areas 
and fewer facilities that can serve as idea bus stops for rural passengers. 
 
Feasibility is a major factor in the consideration to implement transit services in a particular 
community.  The identification of an existing agency partner, such as a human service agency, 
could help to make new general public transit start ups more practical for communities that have 
demonstrated the need for such service.  Three of the four new general public start-up operations 
have been human services agencies (specifically senior-related human services agencies) that 
accepted general public transit service as an additional function. 
 
Some of the counties that have comparatively high unemployment rates may benefit from 
employment-based commuter transit activities.  The combining of commuter services with other 
demonstrated transit needs, such as senior transportation and local general public services, may 
represent a more feasible proposal for new transit services with the communities that currently 
have no service. 
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As of June 30, 2008, South Carolina had 24 public transit agencies operating in 25 areas of the 
State.  Of these, 7 are exclusively urbanized, 14 are rural or non-urbanized, and 4 offer both 
urbanized and rural services.  The state’s public transit operations presented in this report are 














1 AIKEN AREA COA  X  
2 BEST FRIEND EXPRESS X   
3 CENTRAL MIDLANDS RTA X   
4 CHARLESTON AREA RTA X   
5 CITY OF ANDERSON X   
6 CITY OF CLEMSON TRANSIT  X  
7 CITY OF ROCK HILL TRANSIT X   
8 CITY OF SENECA TRANSIT  X  
9 CITY OF SPARTANBURG X   
10 COAST RTA   X 
 
11 





12 FAIRFIELD COUNTY TRANSIT  X  
13 GENERATIONS UNLIMITED  X  








16 NEWBERRY COUNTY COA  X  
17 PALMETTO BREEZE  X  
18 PEE DEE RTA   X 
19 SANTEE WATEREE RTA   X 
 
20 
















   
X 
23 TRI-COUNTY LINK  X  
24 WILLIAMSBURG COUNTY  X  
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A common issue affecting transit service in the state is the rural nature of many of the 
communities in South Carolina.  While rural community characteristics do not preclude the 
establishment of transit service, it can present a challenge for service effectiveness. 
 
Another common issue affecting transit service statewide is the exposure and perception of 
transit services in some communities.  According the United States Census figures, less than 
1.0% of South Carolina workers use public transportation as a means of getting to and from their 
work sites.  At the same time, 79.9% of the state’s workers drive to work alone in some type of 
motor vehicle.  Transit is obviously not viewed as a practical or personal option for many of the 
state’s workers.  However, there are some efforts that seek to counter this.  Examples include the 
ongoing SmartRide commuter-focused transit services and the Sumter Vanpool in the greater 
Columbia and Sumter areas, and the CARTA Express and Tri-County Link Commuter Solutions 
in the greater Charleston region.  There are multiple examples of rural express and vanpool 
options throughout the state, collectively increasing the number of modal choices for South 
Carolinians.    
 
Beginning with Fiscal Year 2007-2008 (July 1 – June 30), SCDOT’s Office of Planning 
developed and implemented a new transit data acquisition and analysis program called 
OPSTATS (Operating Statistics).  The purpose of the OPSTATS program is to better assist 
SCDOT and the state’s public transit providers in gathering and analyzing data for assessing 
operating and capital needs, conducting annual trend analyses, monitoring performance, and 
ongoing reporting to local, state and federal entities.  This report represents the results of 
OPSTATS’ initial data analyses based on submissions from transit operators statewide.    
 
The report is divided into three sections:  statewide summary, statewide performance, and 
provider summaries, inclusive of provider performance based on reported data.  It is important 
to note that the data presented herein is as provided by the state’s public transit operators 
without modification.  The following key is to be used as a reference to the Statewide Summary 
and Performance charts: 
 
♦ AIKEN – Aiken Area Council on Aging, Inc.  
♦ BFE – Best Friend Express/Lower Savannah RTMA  
♦ CMRTA – Central Midlands Regional Transit Authority 
♦ CARTA – Charleston Area Regional Transit Authority 
♦ AND – City of Anderson Transit System 
♦ CLEM – Clemson Area Transit System 
♦ RKHL – City of Rock Hill Transit 
♦ SENC – City of Seneca Transit Operation 
♦ SPARTA – City of Spartanburg/d.b.a. SPARTA 
♦ COAST – Waccamaw Regional Transportation Authority/d.b.a. COAST RTA 
♦ ECSCC – Edgefield County Senior Citizens Council 
♦ FCTS – Fairfield County Transit System 
♦ GU – Generations Unlimited 
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♦ GRNL – Greenville Transit Authority/d.b.a. GreenLink 
♦ MCRK – McCormick County Senior Center 
♦ NCOA – Newberry County Council on Aging 
♦ PLBZ – Lowcountry Regional Transportation Authority/d.b.a. Palmetto Breeze 
♦ PDRTA – Pee Dee Regional Transportation Authority 
♦ SWRTA – Santee Wateree Regional Transportation Authority  
♦ SWLR – Santee Wateree RTA at Lower Richland 
♦ CHSTR – Senior Services of Chester County 
♦ SCGV – Spartanburg County Transit System  
♦ TCL – Berkeley-Charleston-Dorchester RTMA/d.b.a. Tri-County Link 
♦ WCTS – Williamsburg County Transit System 
♦ YORK – York County Access 
 
 “N/A” indicates a reported data item or performance factor that is Not Applicable to a particular 
transit operation or required data that was not provided by a transit agency. 
 
Farebox Recovery includes both fare revenues from transit patrons and contract revenues for 
transit services provided by a transit agency. 
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TOTAL FLEET SIZE 
Total Service Area:   805 
Urbanized Service Area:  365 
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ANNUAL PASSENGER TRIPS 
 
Total Service Area:  11,219,092 
Urbanized Service Area: 7,704,147 
Non-Urban Service Area: 3,514,945 
 


























































































































































































































PUBLIC TRANSIT DATA REPORT – STATEWIDE SUMMARY 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 
FISCAL YEAR 2007-2008 
 
 11
ANNUAL VEHICLE MILES 
Total Service Area:  24,587,738 
Urban Service Area:  10,293,397 
Non-Urban Service Area: 14,294,341 
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ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  21,989,701 
Urbanized Service Area: 9,629,644 
Non-Urbanized Area:  12,360,057 
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ANNUAL VEHICLE HOURS 
Total Service Area:   2,157,610.8 
Urbanized Service Area:  1,370,525.4 
Non-Urbanized Service Area: 787,085.5 
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ANNUAL VEHICLE REVENUE HOURS 
Total Service Area:   1,338,199.4 
Urbanized Service Area:  685,385.3 
Non-Urbanized Service Area: 652,814.1 
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ANNUAL OPERATING REVENUES 
Total Service Area:   $61,948,674 
Urbanized Service Area:  $34,691,160 
Non-Urbanized Service Area: $27,257,514 
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ANNUAL OPERATING EXPENSES 
Total Service Area:   $60,461,905.00 
Urbanized Service Area:  $35,944,715.00 
Non-Urbanized Service Area: $24,517,190.00 
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COST PER PASSENGER TRIP 
Total Service Area:   $5.39 
Urbanized Service Area:  $4.67 









































FY 2008 TOTAL COST PER PASSENGER TRIP 































































FY 2008 URBANIZED TOTAL COST PER PASSENGER TRIP 































































FY 2008 NON-URBANIZED TOTAL COST PER PASSENGER TRIP
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COST PER VEHICLE MILE 
Total Service Area:   $2.46 
Urbanized Service Area:  $3.49 









































FY 2008 TOTAL COST PER VEHICLE MILE






























































FY 2008 URBANIZED TOTAL COST PER VEHICLE MILE 






























































FY 2008 NON-URBANIZED TOTAL COST PER VEHICLE MILE 
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COST PER VEHICLE REVENUE MILE 
Total Service Area:   $2.75 
Urbanized Service Area:  $3.73 









































FY 2008 TOTAL COST PER VEHICLE REVENUE MILE 






























































FY 2008 URBANIZED TOTAL COST PER VEHICLE REVENUE MILE 






























































FY 2008 NON-URBANIZED TOTAL COST PER VEHICLE REVENUE 
MILE 
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COST PER VEHICLE HOUR 
Total Service Area:   $28.02 
Urbanized Service Area:  $26.23 









































FY 2008 TOTAL COST PER HOUR






























































FY 2008 URBANIZED TOTAL COST PER HOUR





























































FY 2008 NON-URBANIZED TOTAL COST PER HOUR 
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COST PER VEHICLE REVENUE HOUR 
Total Service Area:   $45.18 
Urbanized Service Area:  $52.44 









































FY 2008 TOTAL COST PER VEHICLE REVENUE HOUR 






























































FY 2008 URBANIZED TOTAL COST PER VEHICLE REVENUE HOUR 





























































FY 2008 NON-URBANIZED TOTAL COST PER VEHICLE REVENUE HOUR 
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PASSENGER TRIPS PER VEHICLE REVENUE MILE 
Total Service Area:   0.5 
Urbanized Service Area:  0.8 









































FY 2008 TOTAL PASSENGER TRIPS PER VEHICLE REVENUE MILE 






























































FY 2008 URBANIZED TOTAL PASSENGER TRIPS PER VEHICLE REVENUE 
MILE 






























































FY 2008 NON-URBANIZED TOTAL PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
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PASSENGER TRIPS PER VEHICLE REVENUE HOUR 
Total Service Area:   8.4  
Urbanized Service Area:  11.2 









































FY 2008 TOTAL PASSENGER TRIPS PER VEHICLE REVENUE HOUR 





























































FY 2008 URBANIZED TOTAL PASSENGER TRIPS PER VEHICLE 
REVENUE HOUR





























































FY 2008 NON-URBANIZED TOTAL PASSENGER TRIPS PER VEHICLE 
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FAREBOX RECOVERY RATIO 
Total Service Area:   35.2% 
Urbanized Service Area:  22.9% 






























FY 2008 TOTAL FAREBOX RECOVERY RATIO 






























































FY 2008 URBANIZED TOTAL FAREBOX RECOVERY RATIO 
































































FY 2008 NON-URBANIZED TOTAL FAREBOX RECOVERY RATIO
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AIKEN AREA COUNCIL ON 
AGING, INC 
159 Morgan Street 
Aiken, South Carolina 29802 
Telephone:  (803) 648-5447 
Website:  www.aacoa.net  
Director:  Scott Murphy 
Service Modes:  Demand Response & 
Contract Services 
Service Area:  Urban & Non-Urban 





TOTAL FLEET SIZE 
Total Service Area:  6 
Urban Service Area:  N/A 
Non-Urban Service Area: 6 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  1,307 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,307 
 
ANNUAL VEHICLE MILES 
Total Service Area:  21,021 
Urban Service Area:  N/A 
Non-Urban Service Area: 21,021 
ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  514.5 
Urban Service Area:  N/A 
Non-Urban Service Area: 514.5 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $41,212 
Urban Service Area:  N/A 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $39,428 
Urban Service Area:  N/A 
Non-Urban Service Area: $39,428 
 
 
ANNUAL VEHICLE REVENUE HOURS 
Total Service Area:                 20,645 
Urban Service Area:                N/A 
Non-urban Service Area:        20,645 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  N/A 
Urban Service Area:  N/A 
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AIKEN AREA COUNCIL ON AGING, INC. 
 
 
COST PER PASSENGER TRIP 
Total Service Area:  $30.17 
Urban Service Area:  N/A 














COST PER VEHICLE MILE 
Total Service Area:  $1.88 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.88 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.91 
Urban Service Area:  N/A 

















COST PER HOUR 
Total Service Area:  $76.63 
Urban Service Area:  N/A 
Non-Urban Service Area: $76.63 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $76.63 
Urban Service Area:  N/A 
Non-Urban Service Area: $76.63 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.06 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.06 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE HOUR 
Total Service Area:  2.54 
Urban Service Area:  N/A 
Non-Urban Service Area: 2.54 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  7.0% 
Urban Service Area:  N/A 
Non-Urban Service Area: 7.0% 
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2748 Wagener Road  
Aiken, South Carolina 29802 
Telephone:  (803) 649-7981 
Website:  www.bestfriendexpress.com  
Director:  Connie Shade 
Service Modes:  Fixed Route & Demand 
Response 
Service Area:  Urban 





TOTAL FLEET SIZE 
Total Service Area:  3 
Urban Service Area:  3 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  30,244 
Urban Service Area:  30,244 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  141,482 
Urban Service Area:  141,482 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  8,268 
Urban Service Area:  8,268 
Non-Urban Service Area: N/A 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  141,482 
Urban Service Area:  141,482 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  8,268 
Urban Service Area:  8,268 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $288,499 
Urban Service Area:  $288,499 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $248,936 
Urban Service Area:  $248,936 
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BEST FRIEND EXRESS/LOWER SAVANNAH RTMA 
 
 
COST PER PASSENGER TRIP 
Total Service Area:  $8.23 
Urban Service Area:  $8.23 















COST PER VEHICLE MILE 
Total Service Area:  $1.76 
Urban Service Area:  $1.76 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.76 
Urban Service Area:  $1.76 













COST PER HOUR 
Total Service Area:  $30.11 
Urban Service Area:  $30.11 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $30.11 
Urban Service Area:  $30.11 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.21 
Urban Service Area:  0.21 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE HOUR 
Total Service Area:  3.66 
Urban Service Area:  3.66 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  14.0% 
Urban Service Area:  14.0% 
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PUBLIC TRANSIT DATA REPORT – PROVIDER SUMMARIES 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 







Post Office Box 214 
Columbia, South Carolina 29202 
Telephone:  (803) 255-7134 
Website:  www.gocmrta.com  
Executive Director: Mitzi Javers  
Service Modes:  Fixed Routes, Demand 
Response & Contract Services 
Service Area:  Urban 
Service Area:  Urbanized Area Richland & 
Lexington Counties 
 
TOTAL FLEET SIZE 
Total Service Area:  65 
Urban Service Area:  65 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  2,207,846 
Urban Service Area:  2,207,846 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  2,364,041 
Urban Service Area:  2,364,041 




ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  148,384 
Urban Service Area:  148,384 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $9,967,518 
Urban Service Area:  $9,967,518 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $10,472,680 
Urban Service Area:  $10,472,680 
Non-Urban Service Area: N/A 
 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  2,249,766 
Urban Service Area:  2,249,766 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  154,558 
Urban Service Area:  154,558 
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CENTRAL MIDLANDS REGIONAL TRANSPORTATION AUTHORITY 
 
COST PER PASSENGER TRIP 
Total Service Area:  $4.74 
Urban Service Area:  $4.74 














COST PER VEHICLE MILE 
Total Service Area:  $4.43 
Urban Service Area:  $4.43 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $4.66 
Urban Service Area:  $4.66 





COST PER HOUR 
Total Service Area:  $67.76 
Urban Service Area:  $67.76 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $70.58 
Urban Service Area:  $70.58 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.98 
Urban Service Area:  0.98 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  14.88 
Urban Service Area:  14.88 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  13.0% 
Urban Service Area:  13.0% 
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36 John Street 
Charleston, South Carolina, 29403 
Telephone:  (843) 724-7458 
Website:  www.ridecarta.com  
Executive Director:  Howard Chapman 
Service Modes:  Fixed Route and Demand 
Response 
Type Service Area:  Urbanized  




TOTAL FLEET SIZE 
Total Service Area:  102 
Urban Service Area:  102 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  3,745,635 
Urban Service Area:  3,745,635 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  3,670,454 
Urban Service Area:  3,670,454 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  3,549,219 
Urban Service Area:  3,549,219 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  911,141 
Urban Service Area:  911,141 




ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  262,167 
Urban Service Area:  262,167 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $14,621,423 
Urban Service Area:  $14,621,423 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $15,805,958 
Urban Service Area:  $15,805,958 








































TRANSIT DATA REPORT 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 
FISCAL YEAR 2007-2008 
32 
  
CHARLESTON AREA REGIONAL TRANSPORTATION AUTHORITY 
 
COST PER PASSENGER TRIP 
Total Service Area:  $4.22 
Urban Service Area:  $4.22 

















COST PER VEHICLE MILE 
Total Service Area:  $4.31 
Urban Service Area:  $4.31 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $4.45 
Urban Service Area:  $4.45 














COST PER HOUR 
Total Service Area:  $17.35 
Urban Service Area:  $17.35 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $60.29 
Urban Service Area:  $60.29 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  1.1 
Urban Service Area:  1.1 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  14.3 
Urban Service Area:  14.3 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  19.2% 
Urban Service Area:  19.2% 
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CITY OF ANDERSON TRANSIT 
SYSTEM 
1100-B Southwood Street 
Anderson, South Carolina, 29624 
Telephone:  (803) 648-5447 
Website:  www.cityofandersonsc.com  
Director:  Keith Scott 
Service Modes:  Fixed Route 
Service Area:  Urbanized 





TOTAL FLEET SIZE 
Total Service Area:  5 
Urban Service Area:  5 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  311,546 
Urban Service Area:             311,546 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:             142,426 
Urban Service Area:  142,426 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  139,900 
Urban Service Area:  139,900 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  9,442 
Urban Service Area:  9,442 






ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  9,364 
Urban Service Area:  9,364 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $527,122 
Urban Service Area:  $527,122 
















ANNUAL OPERATING EXPENSES 
Total Service Area:  $437,112 
Urban Service Area:  $437,112 
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CITY OF ANDERSON TRANSIT SYSTEM 
 
COST PER PASSENGER TRIP 
Total Service Area:  $1.40 
Urban Service Area:  $1.40 















COST PER VEHICLE MILE 
Total Service Area:  $3.07 
Urban Service Area:  $3.07 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $3.12 
Urban Service Area:  $3.12 















COST PER HOUR 
Total Service Area:  $46.29 
Urban Service Area:  $46.29 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $46.68 
Urban Service Area:  $46.68 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  2.23 
Urban Service Area:  2.23 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  33.27 
Urban Service Area:  33.27 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  12.4% 
Urban Service Area:  12.4% 


















































TRANSIT DATA REPORT 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 




CITY OF CLEMSON/CLEMSON 
AREA TRANSIT SYSTEM 
1200 Tiger  Boulevard, Suite 2 
Clemson, South Carolina 29631 
Telephone:  (864) 654-2287 
Website:  www.catbus.com  
Director:  Al Babinicz 
Service Modes:  Fixed Route  
Service Type:  Non-Urban 
Service Area:  Anderson, Oconee and 
Pickens Counties 
 
The City of Clemson does not charge 
passenger fares. 
 
TOTAL FLEET SIZE 
Total Service Area:  23 
Urban Service Area:  N/A 
Non-Urban Service Area: 23 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  1,719,584 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,719,584 
 
ANNUAL VEHICLE MILES 
Total Service Area:  739,272 
Urban Service Area:  N/A 
Non-Urban Service Area: 739,272 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  739,272 
Urban Service Area:  N/A 
Non-Urban Service Area: 739,272 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  54,231 
Urban Service Area:  N/A 






ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  54,231 
Urban Service Area:  N/A 
Non-Urban Service Area: 54,231 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $2,622,227 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $1,687,394 
Urban Service Area:  N/A 
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CITY OF CLEMSON/CLEMSON AREA TRANSIT SYSTEM 
 
COST PER PASSENGER TRIP 
Total Service Area:  $0.98 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $2.28 
Urban Service Area:  N/A 
Non-Urban Service Area: $2.28 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.28 
Urban Service Area:  N/A 














COST PER HOUR 
Total Service Area:  $31.11 
Urban Service Area:  N/A 
Non-Urban Service Area: $31.11 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $31.11 
Urban Service Area:  N/A 
Non-Urban Service Area: $31.11 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  2.33 
Urban Service Area:  N/A 
Non-Urban Service Area: 2.33 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  31.71 
Urban Service Area:  N/A 
Non-Urban Service Area: 31.71 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  6.6% 
Urban Service Area:  N/A 
Non-Urban Service Area: 6.6% 
 
Note: Operation collects local contract 
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CITY OF ROCK HILL TRANSIT 
155 Johnston Street 
Rock Hill, South Carolina 29731 
Telephone:  (803) 327-6694 
Website:  www.cityofrockhill.com  
Planning Director:  Francis Thomas 
Service Modes:  Commuter & Demand 
Response 
Service Area Type:  Urbanized 




TOTAL FLEET SIZE 
Total Service Area:  9 
Urban Service Area:  9 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  29,300 
Urban Service Area:  29,300 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  77,845 
Urban Service Area:  77,845 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  57,110 
Urban Service Area:  57,110 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  3,173 
Urban Service Area:  3,173 







ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  2,445 
Urban Service Area:  2,445 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $176,052 
Urban Service Area:  $176,052 












ANNUAL OPERATING EXPENSES 
Total Service Area:  $163,681 
Urban Service Area:  $163,681 
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CITY OF ROCK HILL TRANSIT 
 
COST PER PASSENGER TRIP 
Total Service Area:  $5.59 
Urban Service Area:  $5.59 

















COST PER VEHICLE MILE 
Total Service Area:  $2.10 
Urban Service Area:  $2.10 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.87 
Urban Service Area:  $2.87 

















COST PER HOUR 
Total Service Area:  $51.59 
Urban Service Area:  $51.59 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $66.95 
Urban Service Area:  $66.95 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.5 
Urban Service Area:  0.5 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  12.0 
Urban Service Area:  12.0 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  36.2% 
Urban Service Area:  36.2% 
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CITY OF SENECA TRANSIT  
221 East North First Street 
Seneca, South Carolina 29679 
Telephone:  (864) 885-2700 
Website:  www.seneca.sc.us  
Director:  Edward R. Halbig 
Service Mode:  Fixed Route 
Service Type:  Non-Urbanized 
Service Area:  City of Seneca 
Special Features:  City of Seneca is a fare-
free transit operation. 
 
TOTAL FLEET SIZE 
Total Service Area:  3 
Urban Service Area:  N/A 
Non-Urban Service Area: 3 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  157,864 
Urban Service Area:  N/A 
Non-Urban Service Area: 157,864 
 
ANNUAL VEHICLE MILES 
Total Service Area:  117,706 
Urban Service Area:  N/A 
Non-Urban Service Area: 117,706 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  113,658 
Urban Service Area:  N/A 
Non-Urban Service Area: 113,658 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  11,765 
Urban Service Area:  N/A 
Non-Urban Service Area: 11,765 
 
 







ANNUAL VEHICLE REVENUE  
HOURS 
Total Service Area:  11,638 
Urban Service Area:  N/A 
Non-Urban Service Area: 11,638 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $509,138 
Urban Service Area:  N/A 












ANNUAL OPERATING EXPENSES 
Total Service Area:  $518,706 
Urban Service Area:  N/A 




































TRANSIT DATA REPORT 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 
FISCAL YEAR 2007-2008 
40 
 
CITY OF SENECA TRANSIT  
 
COST PER PASSENGER TRIP 
Total Service Area:  $3.29 
Urban Service Area:  N/A 
















COST PER VEHICLE MILE 
Total Service Area:  $4.41 
Urban Service Area:  N/A 
Non-Urban Service Area: $4.41 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $4.56 
Urban Service Area:  N/A 














COST PER HOUR 
Total Service Area:  $44.09 
Urban Service Area:  N/A 
Non-Urban Service Area: $44.09 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $44.57 
Urban Service Area:  N/A 
Non-Urban Service Area: $44.51 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  1.4 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.4 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  13.6 
Urban Service Area:  N/A 
Non-Urban Service Area: 13.6 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
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CITY OF SPARTANBURG/ 
SPARTA TRANSIT SYSTEM 
150 Airflow Drive  
Spartanburg, South Carolina 29304 
Telephone:  (864) 595-2718 
Website:  www.spartabus.com  
Director:  Marc Keenan 
Service Modes:  Fixed Route 
Type Service Area:  Urbanized 




TOTAL FLEET SIZE 
Total Service Area:  11 
Urban Service Area:  11 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  24,518 
Urban Service Area:  24,518 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  291,099 
Urban Service Area:  291,099 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  273,075 
Urban Service Area:  273,075 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  22,500 
Urban Service Area:  22,500 







ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  21,310 
Urban Service Area:  21,310 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $1,613,880 
Urban Service Area:  $1,613,880 















ANNUAL OPERATING EXPENSES 
Total Service Area:  $1,346,953 
Urban Service Area:  $1,346,953 
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CITY OF SPARTANBURG 
SPARTA TRANSIT SYSTEM 
 
COST PER PASSENGER TRIP 
Total Service Area:  $54.95 
Urban Service Area:  $54.95 














COST PER VEHICLE MILE 
Total Service Area:  $4.22 
Urban Service Area:  $4.22 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $4.43 
Urban Service Area:  $4.43 



















COST PER HOUR 
Total Service Area:  $59.87 
Urban Service Area:  $59.87 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $67.17 
Urban Service Area:  $67.17 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  1.0 
Urban Service Area:  1.0 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  15.10 
Urban Service Area:  15.10 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  13.6% 
Urban Service Area:  13.6% 
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1418 Third Avenue 
Conway, South Carolina 29526 
Telephone:  (843) 488-0865 
Website:  www.coastrta.com  
Director:  Myers Rollins 
Service Modes:  Fixed Route, Demand 
Response, Medicaid & Contract Services. 
Service Type:  Urban & Non-Urban 
Service Area:  Horry & Georgetown 
Counties 
 
TOTAL FLEET SIZE 
Total Service Area:  112 
Urban Service Area:  56 
Non-Urban Service Area: 56 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  311,423 
Urban Service Area:  193,557 
Non-Urban Service Area: 117,866 
 
ANNUAL VEHICLE MILES 
Total Service Area:  1,352,502 
Urban Service Area:  744,901 
Non-Urban Service Area: 607,601 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  1,187,337 
Urban Service Area:  665,524 
Non-Urban Service Area: 521,813 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  157,026 
Urban Service Area:  78,513 








ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  145,264 
Urban Service Area:  72,632 
Non-Urban Service Area: 72,632 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $3,286,832 
Urban Service Area:  $1,820,991 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $2,698,734 
Urban Service Area:  $1,545,792 
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COAST RTA/WACCAMAW REGIONAL TRANSPORTATION AUTHORITY 
COST PER PASSENGER TRIP 
Total Service Area:  $8.67 
Urban Service Area:  $7.99 















COST PER VEHICLE MILE 
Total Service Area:  $2.00 
Urban Service Area:  $2.08 
Non-Urban Service Area: $1.90 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.27 
Urban Service Area:             $2.32 














COST PER HOUR 
Total Service Area:  $17.19 
Urban Service Area:  $19.69 
Non-Urban Service Area: $14.68 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $18.58 
Urban Service Area:  $21.28 
Non-Urban Service Area: $15.87 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.26 
Urban Service Area:  0.29 
Non-Urban Service Area: 0.23 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  2.14 
Urban Service Area:  2.67 
Non-Urban Service Area: 1.62 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  50.1% 
Urban Service Area:  41.0% 
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EDGEFIELD COUNTY SENIOR 
CITIZENS COUNCIL 
15 Center Spring Road  
Edgefield, South Carolina 29824 
Telephone:  (803) 637-5326 
Website:  www.ecscc.org  
Director:  James R. Griffith 
Service Modes:  Demand Response & 
Contract Services 
Service Type:  Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  14 
Urban Service Area:  N/A 
Non-Urban Service Area: 14 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  40,704 
Urban Service Area:  N/A 
Non-Urban Service Area: 40,704 
 
ANNUAL VEHICLE MILES 
Total Service Area:  796,275 
Urban Service Area:  N/A 
Non-Urban Service Area: 796,275 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  762,415 
Urban Service Area:  N/A 
Non-Urban Service Area: 762,415 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  32,760 
Urban Service Area:  N/A 






ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  24,569 
Urban Service Area:  N/A 
Non-Urban Service Area: 24,569 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $856,641 
Urban Service Area:  N/A 











ANNUAL OPERATING EXPENSES 
Total Service Area:  $654,623 
Urban Service Area:  N/A 




































TRANSIT DATA REPORT 
SOUTH CAROLINA DEPARTMENT OF TRANSPORTATION 
FISCAL YEAR 2007-2008 
46 
 
EDGEFIELD COUNTY SENIOR CITIZENS COUNCIL 
 
COST PER PASSENGER TRIP 
Total Service Area:  $16.08 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $0.82 
Urban Service Area:  N/A 
Non-Urban Service Area: $0.82 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $0.86 
Urban Service Area:  N/A 
















COST PER HOUR 
Total Service Area:             $19.98 
Urban Service Area:  N/A 
Non-Urban Service Area: $19.98 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $26.64 
Urban Service Area:  N/A 
Non-Urban Service Area: $26.64 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.05 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.05 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.66 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.66 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  0.9% 
Urban Service Area:  N/A 
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FAIRFIELD COUNTY TRANSIT 
SYSTEM 
Post Office Drawer 1116  
Winnsboro, South Carolina 29180 
Telephone: (803) 635-6178 
Website:  N/A 
Director:  Maggie Holmes 
Service Modes:  Demand Response & 
Contract Services 
Service Area:  Non-Urban 
Service Area:  Fairfield County 
 
* THIS PROVIDER DID NOT SUBMIT A 
FY 2007-2008 REPORT. 
 
 
TOTAL FLEET SIZE 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  N/A 
Urban Service Area:  N/A 




ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  N/A 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  N/A 
Urban Service Area:  N/A 
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FAIRFIELD COUNTY TRANSIT 
SYSTEM 
 
COST PER PASSENGER TRIP 
Total Service Area:   
Urban Service Area:   














COST PER VEHICLE MILE 
Total Service Area:  N/A   
Urban Service Area:  N/A  
Non-Urban Service Area: N/A  
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  N/A 
Urban Service Area:  N/A 



















COST PER HOUR 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  N/A 
Urban Service Area:  N/A 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  N/A 
Urban Service Area:  N/A 
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P.O. Box 1149 
Barnwell, South Carolina 29812 
Telephone:  (803) 541-1249 
Website:  N/A 
Director:  Larry Christy  
Service Modes:  Demand Response & 
Contract Services 
Service Type:  Non-Urban 
Service Area:  Barnwell County  
 
TOTAL FLEET SIZE 
Total Service Area:  16 
Urban Service Area:  N/A 
Non-Urban Service Area: 16 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  35,091 
Urban Service Area:  N/A 
Non-Urban Service Area: 35,091 
 
ANNUAL VEHICLE MILES 
Total Service Area:  455,297 
Urban Service Area:  N/A 
Non-Urban Service Area: 455,297 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  417,479 
Urban Service Area:  N/A 
Non-Urban Service Area: 417,479 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  21,230 
Urban Service Area:  N/A 









ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  18,770 
Urban Service Area:  N/A 
Non-Urban Service Area: 18,770 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $678,614 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $652,609 
Urban Service Area:  N/A 
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COST PER PASSENGER TRIP 
Total Service Area:  $18.60 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $1.43 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.43 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.56 
Urban Service Area:  N/A 














COST PER HOUR 
Total Service Area:  $30.74 
Urban Service Area:  N/A 
Non-Urban Service Area: $30.74 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $34.77 
Urban Service Area:  N/A 
Non-Urban Service Area: $34.77 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.08 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.08 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.87 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.87 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  21.5% 
Urban Service Area:  N/A 
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66 N. Richardson Street 
Greenville, South Carolina 29601 
Telephone:  (864) 303-0150 
Website:  www.ridegreenlink.com  
Director:  Michael Brown 
Service Modes:  Fixed Route & Demand 
Response 
Service Type:  Urban  
Service Area:  Greenville Urbanized Area 
 
TOTAL FLEET SIZE 
Total Service Area:  23 
Urban Service Area:  23 
Non-Urban Service Area: N/A 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  727,832 
Urban Service Area:  727,832 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE MILES 
Total Service Area:  648,166 
Urban Service Area:  648,166 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  592,282 
Urban Service Area:  592,282 
Non-Urban Service Area: N/A 
 
ANNUAL VEHICLE HOURS 
Total Service Area:             44,357 
Urban Service Area:  44,357 









ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  43,950 
Urban Service Area:  43,950 
Non-Urban Service Area: N/A 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $1,816,123 
Urban Service Area:  $1,816,123 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $2,092,466 
Urban Service Area:  $2,092,466 
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GREENLINK/GREENVILLE TRANSIT AUTHORITY 
 
 
COST PER PASSENGER TRIP 
Total Service Area:  $2.87 
Urban Service Area:  $2.87 















COST PER VEHICLE MILE 
Total Service Area:  $3.23 
Urban Service Area:  $3.23 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $3.53 
Urban Service Area:  $3.53 
















COST PER HOUR 
Total Service Area:  $47.17 
Urban Service Area:  $47.17 
Non-Urban Service Area: N/A 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $47.61 
Urban Service Area:  $47.61 
Non-Urban Service Area: N/A 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  1.23 
Urban Service Area:  1.23 
Non-Urban Service Area: N/A 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  16.56 
Urban Service Area:  16.56 
Non-Urban Service Area: N/A 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  30.8% 
Urban Service Area:  30.8% 
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MCCORMICK COUNTY SENIOR 
CENTER 
1421 South Main Street      
McCormick, South Carolina 29835 
Telephone:  (864) 465-2626  
Website:  www.mccormickcoa.org  
Director:  Becky McDade 
Service Modes:  Demand Response & Title 
XIX/Medicaid  
Service Type:   Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  13 
Urban Service Area:  N/A 
Non-Urban Service Area: 13 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  17,432 
Urban Service Area:  N/A 
Non-Urban Service Area: 17,432 
 
ANNUAL VEHICLE MILES 
Total Service Area:  279,816 
Urban Service Area:  N/A 
Non-Urban Service Area: 279,816 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  221,055 
Urban Service Area:  N/A 
Non-Urban Service Area: 221,055 
 
ANNUAL VEHICLE HOURS 
Total Service Area:             45,914 
Urban Service Area:  N/A 






ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  37,375 
Urban Service Area:  N/A 
Non-Urban Service Area: 37,375 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $531,480 
Urban Service Area:  N/A 
















ANNUAL OPERATING EXPENSES 
Total Service Area:  $403,677 
Urban Service Area:  N/A 
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MCCORMICK COUNTY SENIOR CENTER 
 
COST PER PASSENGER TRIP 
Total Service Area:  $23.16 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $1.44 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.44 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.83 
Urban Service Area:  N/A 

















COST PER HOUR 
Total Service Area:  $8.79 
Urban Service Area:  N/A 
Non-Urban Service Area: $8.79 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:                 $10.80 
Urban Service Area:                N/A 
Non-Urban Service Area:        $10.80 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:                  0.08 
Urban Service Area:                N/A 
Non-Urban Service Area:        0.08 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE HOUR 
Total Service Area:  0.47 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.47 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  77.6% 
Urban Service Area:  N/A 
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COUNCIL ON AGING 
1300 Hunt Street 
Newberry, South Carolina 29108 
Telephone:  (803) 276-8266 
Website:  www.nccoa.org  
Director:  Lynn Stockman 
Service Modes:  Fixed Route, Demand 
Response, Contract Services & Title XIX 
Service Type:  Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  17 
Urban Service Area:  N/A 
Non-Urban Service Area: 17 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  37,868 
Urban Service Area:  N/A 
Non-Urban Service Area: 37,868 
 
ANNUAL VEHICLE MILES 
Total Service Area:  694,896 
Urban Service Area:  N/A 
Non-Urban Service Area: 694,896 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  530,902 
Urban Service Area:  N/A 
Non-Urban Service Area: 530,902 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  32,776 
Urban Service Area:  N/A 







ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  27,898 
Urban Service Area:  N/A 
Non-Urban Service Area: 27,898 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $869,902 
Urban Service Area:  N/A 










S ERVI CE AREA
 
 
ANNUAL OPERATING EXPENSES 
Total Service Area:  $869,902 
Urban Service Area:  N/A 
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NEWBERRY COUNTY COUNCIL ON AGING 
 
COST PER PASSENGER TRIP 
Total Service Area:  $22.97 
Urban Service Area:  N/A 
Non-Urban Service Area: $22.97 
 








S ERVI CE AREA
 
 
COST PER VEHICLE MILE 
Total Service Area:  $1.25 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.25 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.64 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.64 
 
















COST PER HOUR 
Total Service Area:  $26.54 
Urban Service Area:  N/A 
Non-Urban Service Area: $26.54 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $31.18 
Urban Service Area:  N/A 
Non-Urban Service Area: $31.18 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.07 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.07 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.36 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.36 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  4.9% 
Urban Service Area:  N/A 











S ERVI CE AREA
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25 Benton Field Rd  
Bluffton, South Carolina 29910 
Telephone:  (843) 757-5782 
Website:  www.gotohhi.com/bus  
Director:  Rochelle Ferguson 
Service Modes:  Fixed Route, Demand 
Response & Contract Services 
Service Type:   Non-Urban 
Service Area:  Allendale, Bamberg, 
Barnwell, Colleton, Hampton, Jasper & 
Beaufort Counties    
 
 
TOTAL FLEET SIZE 
Total Service Area:  23 
Urban Service Area:  N/A 
Non-Urban Service Area: 23 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  223,547 
Urban Service Area:  N/A 
Non-Urban Service Area: 223,547 
 
ANNUAL VEHICLE MILES 
Total Service Area:  1,177,803 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,177,803 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  1,011,851 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,011,851 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  32,297 
Urban Service Area:  N/A 
Non-Urban Service Area: 32,297 
 
ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  29,708 
Urban Service Area:  N/A 
Non-Urban Service Area: 29,708 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $2,513,480 
Urban Service Area:  N/A 











S ERVI CE AREA
 
 
ANNUAL OPERATING EXPENSES 
Total Service Area:  $2,331,815 
Urban Service Area:  N/A 
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PALMETTO BREEZE /LOWCOUNTRY REGIONAL 
TRANSPORTATION AUTHORITY
 
COST PER PASSENGER TRIP 
Total Service Area:  $10.43 
Urban Service Area:  N/A 
Non-Urban Service Area: $10.43 
 









S ERVI CE AREA
 
 
COST PER VEHICLE MILE 
Total Service Area:  $1.98 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.98 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.30 
Urban Service Area:  N/A 
Non-Urban Service Area: $2.30 
 








S ER VI CE AREA
 
 
COST PER HOUR 
Total Service Area:  $72.20 
Urban Service Area:  N/A 
Non-Urban Service Area: $72.20 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $78.49 
Urban Service Area:  N/A 
Non-Urban Service Area: $78.49 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.22 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.22 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  7.53 
Urban Service Area:  N/A 
Non-Urban Service Area: 7.53 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  29.1% 
Urban Service Area:  N/A 











SER V IC E A R EA
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PEE DEE REGIONAL 
TRANSPORTATION 
AUTHORITY 
 Post Office Box 2071 
313 Stadium Road 
Florence, South Carolina 29503-2071 
Telephone:  (843) 665-2227 
Website:  www.pdrta.org  
Director:  Janice Baroody 
Service Modes:  Fixed Route, Deviated 
Fixed Route, Demand Response, Contract 
Services, Title XIX & Vanpool 
Service Type:  Urban & Non-Urban 
Service Area:  Florence, Chesterfield, 




TOTAL FLEET SIZE 
Total Service Area:  107 
Urban Service Area:  39 
Non-Urban Service Area: 68 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  371,687 
Urban Service Area:  88,169 
Non-Urban Service Area: 283,518 
 
ANNUAL VEHICLE MILES 
Total Service Area:  2,979,372 
Urban Service Area:  449,195 
Non-Urban Service Area: 2,530,177 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  2,686,276 
Urban Service Area:  390,576 
Non-Urban Service Area: 2,295,700 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  125,062 
Urban Service Area:  18,759 
Non-Urban Service Area: 106,303 
ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  86,960 
Urban Service Area:  13,044 
Non-Urban Service Area: 73,916 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $5,727,338 
Urban Service Area:  $527,598 












S ERVI CE AREA
 
 
ANNUAL OPERATING EXPENSES 
Total Service Area:  $5,965,550 
Urban Service Area:  $894,834 
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PEE DEE REGIONAL TRANSPORTATION AUTHORITY 
 
COST PER PASSENGER TRIP 
Total Service Area:  $16.05 
Urban Service Area:  $10.15 
Non-Urban Service Area: $17.88 
 













S ERVI CE AREA
 
 
COST PER VEHICLE MILE 
Total Service Area:  $2.00 
Urban Service Area:  $1.99 
Non-Urban Service Area: $2.00 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.22 
Urban Service Area:  $2.29 
Non-Urban Service Area: $2.21 
 














COST PER HOUR 
Total Service Area:  $47.70 
Urban Service Area:  $47.70 
Non-Urban Service Area: $47.70 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $68.60 
Urban Service Area:  $68.60 
Non-Urban Service Area: $68.60 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.14 
Urban Service Area:  0.23 
Non-Urban Service Area: 0.12 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  4.27 
Urban Service Area:  6.76 
Non-Urban Service Area: 3.84 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  66.4% 
Urban Service Area:  52.1% 













SER V IC E A R EA
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SANTEE WATEREE REGIONAL 
TRANSPORTATION 
AUTHORITY 
129 S. Harvin Street 
Sumter, South Carolina 29150 
Telephone:  (803) 934-0538 
Website:  www.swrta.com  
Director:  Ann August 
Service Modes:  Fixed Route, Demand 
Response, Contract Services, Vanpool & 
Title XIX/Medicaid 
Service Type:  Urban & Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  75 
Urban Service Area:  17 
Non-Urban Service Area: 58 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  441,553 
Urban Service Area:  195,962 
Non-Urban Service Area: 245,591 
 
ANNUAL VEHICLE MILES 
Total Service Area:  2,624,769 
Urban Service Area:  478,767 
Non-Urban Service Area: 2,146,002 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  1,845,477 
Urban Service Area:  414,191 
Non-Urban Service Area: 1,431,286 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  129,144 
Urban Service Area:  29,863 
Non-Urban Service Area: 99,281 
 
 
ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  83,052 
Urban Service Area:  23,765 
Non-Urban Service Area: 59,287 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $5,155,757 
Urban Service Area:  $1,440,769 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $4,564,374 
Urban Service Area:  $1,049,806 
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SANTEE WATEREE REGIONAL TRANSPORTATION AUTHORITY 
 
COST PER PASSENGER TRIP 
Total Service Area:  $10.34 
Urban Service Area:  $5.36 















COST PER VEHICLE MILE 
Total Service Area:  $1.74 
Urban Service Area:  $2.19 
Non-Urban Service Area: $1.64 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.47 
Urban Service Area:  $2.53 















COST PER HOUR 
Total Service Area:  $35.34 
Urban Service Area:  $35.15 
Non-Urban Service Area: $35.40 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $54.96 
Urban Service Area:  $44.17 
Non-Urban Service Area: $59.28 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.24 
Urban Service Area:  0.47 
Non-Urban Service Area: 0.17 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  5.32 
Urban Service Area:  8.25 
Non-Urban Service Area: 4.14 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  52.0% 
Urban Service Area:  56.9% 
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SANTEE WATEREE RTA AT 
LOWER RICHLAND 
129 S. Harvin Street 
Sumter, South Carolina 29150 
Telephone:  (803) 934-0538 
Website:  www.swrta.com  
Director:  Ann August 
Service Modes:  Fixed Route & Demand 
Response 
Service Type:  Non-Urban 
Service Area:  Lower Richland County 
 
TOTAL FLEET SIZE 
Total Service Area:  2 
Urban Service Area:  N/A 
Non-Urban Service Area: 2 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  11,897 
Urban Service Area:  N/A 
Non-Urban Service Area: 11,897 
 
ANNUAL VEHICLE MILES 
Total Service Area:  127,958 
Urban Service Area:  N/A 
Non-Urban Service Area: 127,958 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  87,554 
Urban Service Area:  N/A 
Non-Urban Service Area: 87,554 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  5,635 
Urban Service Area:  N/A 







ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  3,552 
Urban Service Area:  N/A 
Non-Urban Service Area: 3,552 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $209,633 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $198,273 
Urban Service Area:  N/A 
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SANTEE WATEREE RTA AT 
LOWER RICHLAND 
 
COST PER PASSENGER TRIP                                        
Total Service Area:  $16.67                                  
Urban Service Area:                N/A 














COST PER VEHICLE MILE 
Total Service Area:  $1.55 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.55 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.26 
Urban Service Area:  N/A 



















COST PER HOUR  
Total Service Area:                          $35.19 
Urban Service Area:                         N/A 
Non-Urban Service Area:                $35.19 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:                           $55.82 
Urban Service Area:                         N/A 
Non-Urban Service Area:                 $55.82 
 
PASSENGER TRIPS PER VEHICLE 
REVUENUE MILE 
Total Service Area:                           0.14 
Urban Service Area:                          N/A 
Non-Urban Service Area:                  0.14 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE HOUR 
Total Service Area:                            3.35 
Urban Service Area:                          N/A 
Non-Urban Service Area:                  3.35 
 
FAREBOX RECOVERY RATIO 
Total Service Area:                            7.6% 
Urban Service Area:                          N/A 
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SENIOR SERVICES OF 
CHESTER COUNTY 
1197 Armory Road 
Chester, South Carolina 29706 
Telephone:  (803) 385-3838  
Website:  N/A 
Director:  Michael Wessinger 
Service Modes:  Demand Response, 
Contract Services & Title XIX 
Service Type:  Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  20 
Urban Service Area:  N/A 
Non-Urban Service Area: 20 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  69,146 
Urban Service Area:  N/A 
Non-Urban Service Area: 69,146 
 
ANNUAL VEHICLE MILES 
Total Service Area:             695,621 
Urban Service Area:  N/A 
Non-Urban Service Area: 695,621 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  632,099 
Urban Service Area:  N/A 
Non-Urban Service Area: 632,099 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  37,908 
Urban Service Area:  N/A 





ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:             35,634 
Urban Service Area:  N/A 
Non-Urban Service Area: 35,634 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $1,063,494 
Urban Service Area:  N/A 












ANNUAL OPERATING EXPENSES 
Total Service Area:  $899,458 
Urban Service Area:  N/A 
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SENIOR SERVICES OF CHESTER COUNTY  
 
COST PER PASSENGER TRIP 
Total Service Area:  $13.01 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $1.29 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.29 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.42 
Urban Service Area:  N/A 
















COST PER HOUR 
Total Service Area:  $23.73 
Urban Service Area:  N/A 
Non-Urban Service Area: $23.73 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $25.24 
Urban Service Area:  N/A 
Non-Urban Service Area: $25.24 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.11 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.11 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.94 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.940 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  58.8% 
Urban Service Area:  N/A 
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 366 North Church Street 
Spartanburg, South Carolina 29303 
Telephone:  (864) 560-4118 
Website:  www.co.spartanburg.sc.us  
Director:  Kelley Shippy Gilbert 
Service Modes:  Demand Response, 
Contract & Medicaid Transportation 
Services 
Service Area:  Urban & Non-Urban 
Service Area:  Spartanburg County 
Urbanized Area 
 
TOTAL FLEET SIZE 
Total Service Area:  65 
Urban Service Area:  35 
Non-Urban Service Area: 30 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  271,888 
Urban Service Area:  149,538 
Non-Urban Service Area: 122,350 
 
ANNUAL VEHICLE MILES 
Total Service Area:  2,336,416 
Urban Service Area:  1,285,021 
Non-Urban Service Area: 1,051,395 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  2,102,874 
Urban Service Area:  1,156,519 
Non-Urban Service Area: 946,255 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  163,548 
Urban Service Area:  89,951 







ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  145,558 
Urban Service Area:  80,056 
Non-Urban Service Area: 65,502 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $3,541,623 
Urban Service Area:  $1,975,473 

















ANNUAL OPERATING EXPENSES 
Total Service Area:  $3,379,896 
Urban Service Area:  $1,886,524 
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SPARTANBURG COUNTY TRANSIT SYSTEM 
 
COST PER PASSENGER TRIP 
Total Service Area:  $12.43 
Urban Service Area:  $12.62 
















COST PER VEHICLE MILE 
Total Service Area:  $1.42 
Urban Service Area:  $1.42 
Non-Urban Service Area: $1.42 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.58 
Urban Service Area:  $1.58 















COST PER HOUR 
Total Service Area:  $20.67 
Urban Service Area:  $20.97 
Non-Urban Service Area: $20.29 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $23.22 
Urban Service Area:  $23.57 
Non-Urban Service Area: $22.80 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.13 
Urban Service Area:  0.13 
Non-Urban Service Area: 0.13 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.87 
Urban Service Area:  1.87 
Non-Urban Service Area: 1.87 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  63.6% 
Urban Service Area:  64.3% 
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TRICOUNTY  LINK/ 
BERKELEY-CHARLESTON-
DORCHESTER RTMA 
305 Heatley Street  
Moncks Corner, SC 29461 
Telephone:  (843) 899-4096 
Website:  www.ridetricountylink.com  
Director:  William Hutto 
Service Modes:  Deviated Fixed Route, 
Title XIX & Contract Services 
Service Type:  Non-Urban 




TOTAL FLEET SIZE 
Total Service Area:  45 
Urban Service Area:  N/A 
Non-Urban Service Area: 45 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  120,864 
Urban Service Area:  N/A 
Non-Urban Service Area: 120,864 
 
ANNUAL VEHICLE MILES 
Total Service Area:  1,573,945 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,573,945 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  1,364,915 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,364,915 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  84,352 
Urban Service Area:  N/A 




ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  71,840 
Urban Service Area:  N/A 
Non-Urban Service Area: 71,840 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $3,710,283 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $2,816,828 
Urban Service Area:  N/A 
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COST PER PASSENGER TRIP 
Total Service Area:  $23.31 
Urban Service Area:  N/A 















COST PER VEHICLE MILE 
Total Service Area:  $1.79 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.79 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $2.06 
Urban Service Area:  N/A 
















COST PER HOUR 
Total Service Area:  $33.39 
Urban Service Area:  N/A 
Non-Urban Service Area: $33.39 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $39.21 
Urban Service Area:  N/A 
Non-Urban Service Area: $39.21 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.09 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.09 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.68 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.68 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  80.0% 
Urban Service Area:  N/A 
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 2085 Thurgood Marshall Highway 
Kingstree, South Carolina 29556 
Telephone:  (843) 355-9706 
Website:  www.williamsburgsc.com  
Director:  Michael Burgess 
Service Modes:  Fixed Route, Demand 
Response, Medicaid Transportation Service 
& Contract Services 
Service Area:  Non-Urban 
Service Area:  Williamsburg County 
 
 
TOTAL FLEET SIZE 
Total Service Area:  41 
Urban Service Area:  N/A 
Non-Urban Service Area: 41 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  307,879 
Urban Service Area:  N/A 
Non-Urban Service Area: 307,879 
 
ANNUAL VEHICLE MILES 
Total Service Area:  1,249,542 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,249,542 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  1,239,027 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,239,027 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  68,714 
Urban Service Area:  N/A 




ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  64,795 
Urban Service Area:  N/A 
Non-Urban Service Area: 64,795 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $2,135,491 
Urban Service Area:  N/A 














ANNUAL OPERATING EXPENSES 
Total Service Area:  $2,123,522 
Urban Service Area:  N/A 
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WILLIAMSBURG COUNTY TRANSIT SYSTEM
 
COST PER PASSENGER TRIP 
Total Service Area:  $6.90 
Urban Service Area:  N/A 














COST PER VEHICLE MILE 
Total Service Area:  $1.70 
Urban Service Area:  N/A 
Non-Urban Service Area: $1.70 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $1.71 
Urban Service Area:  N/A 
















COST PER HOUR 
Total Service Area:  $30.90 
Urban Service Area:  N/A 
Non-Urban Service Area: $30.90 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $32.77 
Urban Service Area:  N/A 
Non-Urban Service Area: $32.77 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.25 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.25 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  4.75 
Urban Service Area:  N/A 
Non-Urban Service Area: 4.75 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  59.8% 
Urban Service Area:  N/A 
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YORK COUNTY ACCESS 
 150 Johnston Street 
Rock Hill, South Carolina 29730 
Telephone:  (803) 327-6694 
Website:  www.yorkcountygov.com  
Director:  Wendy Duda 
Service Modes:  Demand Response 
Service Area:  Non-Urbanized 
Service Area:  York County 
 
TOTAL FLEET SIZE 
Total Service Area:  5 
Urban Service Area:  N/A 
Non-Urban Service Area: 5 
 
ANNUAL PASSENGER TRIPS 
Total Service Area:  2,437 
Urban Service Area:  N/A 
Non-Urban Service Area: 2,437 
 
ANNUAL VEHICLE MILES 
Total Service Area:  30,014 
Urban Service Area:  N/A 
Non-Urban Service Area: 30,014 
 
ANNUAL VEHICLE REVENUE MILES 
Total Service Area:  24,131 
Urban Service Area:  N/A 
Non-Urban Service Area: 24,131 
 
ANNUAL VEHICLE HOURS 
Total Service Area:  1,810 
Urban Service Area:  N/A 












ANNUAL VEHICLE REVENUE 
HOURS 
Total Service Area:  1,467 
Urban Service Area:  N/A 
Non-Urban Service Area: 1,467 
 
ANNUAL OPERATING REVENUE 
Total Service Area:  $89,357 
Urban Service Area:  N/A 













ANNUAL OPERATING EXPENSES 
Total Service Area:  $89,357 
Urban Service Area:  N/A 
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YORK COUNTY ACCESS 
 
COST PER PASSENGER TRIP 
Total Service Area:  $36.67 
Urban Service Area:  N/A 
















COST PER VEHICLE MILE 
Total Service Area:  $2.98 
Urban Service Area:  N/A 
Non-Urban Service Area: $2.98 
 
COST PER VEHICLE REVENUE MILE 
Total Service Area:  $3.70 
Urban Service Area:  N/A 

















COST PER HOUR 
Total Service Area:  $49.37 
Urban Service Area:  N/A 
Non-Urban Service Area: $49.37 
 
COST PER VEHICLE REVENUE 
HOUR 
Total Service Area:  $60.91 
Urban Service Area:  N/A 
Non-Urban Service Area: $60.91 
 
PASSENGER TRIPS PER VEHICLE 
REVENUE MILE 
Total Service Area:  0.10 
Urban Service Area:  N/A 
Non-Urban Service Area: 0.10 
 
PASSENGER TRIP PER VEHICLE 
REVENUE HOUR 
Total Service Area:  1.66 
Urban Service Area:  N/A 
Non-Urban Service Area: 1.66 
 
FAREBOX RECOVERY RATIO 
Total Service Area:  6.8% 
Urban Service Area:  N/A 
Non-Urban Service Area: 6.8% 












COST PER VEHICLE REVENUE MILE
$-
$0.50
$1.00
$1.50
$2.00
$2.50
$3.00
$3.50
$4.00
TOTAL URBAN NON-URBAN
SERVICE AREA
FAREBOX RECOVERY RATIO
0.0%
1.0%
2.0%
3.0%
4.0%
5.0%
6.0%
7.0%
8.0%
TOTAL URBAN NON-URBAN
SERVICE AREA
